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Troubleshooting your Internet connection — Telnet Test
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Windows Vista, 7, 8, and 10: please refer to the following setup instructions to enable Telnet client.
Windows XP users may be able to skip this step.

1. Click Start, and then click Control Panel. (Windows 10 users, right click on the Start
button)

2. On the Control Panel Home page, click Programs.

3. Inthe Programs and Features section, click Turn Windows features on or off.
(Windows 10 — the section is called Programs)

[ Programs - O x

« ~ “ @ * Control Panel » Programs » v | D Search Control Panel e

Control Panel Home
Programs and Features

['1 Uninstall a program | @) Turn Windows features on or off | View installed updates

System and Security § - - A
Run programs made for previcus versions of Windows | How to install a program
Network and Internet

Hardware and Sound ’—_-lb Default Programs

Change default settings for media or devices | Make a file type always open in a specific program
* Programs Set your default programs

User Accounts
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4. If the User Account Control dialog box appears, confirm that the action it displays is
what you want, and then click Continue.
5. In the Windows Features list, select Telnet Client, and then click OK.

5l Windows Features — O ot

Turn Windows features on or off [ 7]

To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Remote Differential Compression APl Support ”
RIP Listener

Simple Network Management Protocol (SMMP)

Simple TCPIP services (i.e. echo, daytime etc)

SMBE 1.0/CIFS File Sharing Support

TFTP Client

Windu:n| Allows you to connect to other computers remotely, i
Windows PowerShell 2.0

Windows Process Activation Service

Windows TIFF IFilter

Work Folders Client g
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To ensure your firewall or a router is not blocking TCP ports 9200 and 9201, a telnet test can be
performed. First, open the Command Prompt. To do this, follow these instructions:

1. Open the Start Menu. o ® More v/

These results may be incomplete...

2. Inthe Start Menu search box area type

cmd and press Enter. (See screenshot) Best match

Command Prompt
Desktop app

Web >

£ emd - search the web

Alternatively, press the Windows (%&) key and R, then type in CMD and press OK or enter.

(In Windows XP, click on the Start menu and go to Run... Type in CMD and hit enter.)

5 Run *

=7  Typethe name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: | cmd -

@ This task will be created with administrative privileges.

Cancel Browse...
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Troubleshooting your Internet connection — Telnet Test
To telnet to our ports, in the command prompt, type in the following as shown below:
telnet prod.gainfutures.com 9200
BN Administrater: Command Prompt — O >

If you get foreign characters and the message “OEC Server 4.0.0.0 PC,” this verifies communication to
port 9200. You may also run test for port 9201. Simply close the Command Prompt window and repeat
above. If you get an error message, then a firewall or router may be blocking the port. “Connection to
host lost” is perfectly fine and expected; this just means the connection was closed.

o O WINDDWS system 32t cmd. exe

F
£8
$t0EC Server 4.08.8.8PCCHES 90i8bxt " -oZiliwile 127 -5&IAT x| 186 <61 pd %%, 0 [+ >|'G
~Cx’ 4 fd EF IBH * Q44B A G721 +E e USURQMLEAN] SMuilling.i |tfuFie
BijD#+i FHeED

Connection to host lost.

Otherwise, a similar message will appear which indicates the port cannot be reached, typically a firewall
blocking the port:

e 2 WINDOWS system32 cmnd.exe

Microszsoft Windows HP [Version 5.1.266801

(G} Copyright 1985-2881 Microsoft Corp.

C:~Documents and Settings‘\_>telnet prod.openecry.com 7262
Connecting To prod.openecry.com...Could not open connection to the host,. on port

2282: Connect failed
C:sDocuments and Settings‘\_>




